Journal of Research in Teaching w B3 LS eds aalilad

Vol 9, No 4, Winter, 2022 A 115 slies Ve b = @il wlat — 6 Ul

Teacher-student interactions in the student social network
(Shad): a qualitative approach

Saber Shafiei'*, Mohammad Akbari Borang?, Hadi Pourshafei®, Mohammad Ali
Rostami Nejad*

Ve Y i gy V- /v sdllie ebss
Accepted Date: 2022/02/06 Received Date: 2021/10/11

Abstract

Social networks are considered as the most effective mass communication space
in the world today, which despite the epidemic of Quayd-19 disease and the
reduction of real communication and the closure of schools, their role has become
more colorful and despite its limited life has a relatively high penetration rate
among youth and children. One of these platforms is Shad Network. The structure
of the Shad educational network is the same as the structure of a real school, and
students enter the virtual classroom and follow the process of teaching and
learning that is, in this space, teacher and students interact with each other, but the
type of interaction with real space is different. The teaching and learning process
can be considered as the result of the interaction of components such as teacher,
student and content (and materials). If we accept that interaction plays a
fundamental and important role in the teaching and learning process, e-learning,
using emerging technologies, provides extensive interactions for accessing
extensive information as well as communication. Information and communication
technologies make modern education more accessible learning. Information and
communication technologies make modern education more accessible learning.
Social networks have changed the way people communicate, the way they
interact, and the ability to create and share information with the rest of the world,
and have become a daily occurrence. Social networks maintain, develop, and build
interpersonal relationships based on the creation of personal profile in which
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accessible information is disseminated and shared by everyone on the social
network. Social networks have gradually emerged as a new way of
communicating between teachers and students, mainly in education, and have
become an important means of communication. One of the undiscovered aspects
of open learning is the ongoing interaction within the student body using social
media. The use of social networks provides an opportunity for teachers and
students to be in constant contact in interacting with regular classrooms and
creating new teaching and learning spaces. However, this new reality has sparked
debate over whether teachers and students should interact in this way, and has led
some officials to restrict or even ban such communication. Proponents of teacher-
student interaction through social media argue for the freedom of expression of
teachers and students, the inevitability of the phenomenon, and the educational
potential of social media. As the number of teachers with social media profiles
increases, the possibility of teacher-student interaction increases; therefore, if
teachers want to take advantage of social media learning opportunities, every
teacher and student must interact with them. Therefore, the present study was
conducted to identify and analyze teacher-student interactions in the social
network of (Shad) students in Ilam. The research method was ethnographic and
descriptive. The literal meaning of ethnography is a description of people and
cultures. Culture is a central concept in ethnographic research. Scientific
ethnographic research, based on the existing methodologies in the humanities, can
be done in a wider range, in which there is a quantitative idea on one side and a
qualitative idea on the other. The initial framework for identifying teacher-student
interactions was designed. The study population was the elementary students of
Ilam city in Shad network, which among them 32 students were observed through
purposeful sampling method based on the saturation rule of participatory type and
semi-structured in-depth interviews. This research led to the identification and
explanation of teacher-student interactions in the student social network (Shad).
Analysis of how to create interaction between teacher and students in Shad
Network showed that most of the interviewees stated that interaction in Shad
Network is in the form of lectures. In this method, the researcher has categorized
the code of participatory interaction method. This method is more useful than the
previous method in socializing students, but it is not complete. Some of the
interviewees also stated that in the third method, the interaction in the online
classroom is friendly. In this way, in addition to interactive engagement, students
are even allowed to joke and talk with each other, allowing students to engage in
extracurricular interactions. In this way, the class is held in a friendly way.



AFBNE- - Yliws) ol B)ledds o Jbw D932 w3 aoliliad

According to researchers, this method is the best interactive method, but in
analyzing the necessary skills to create interaction between teacher and students
in a Shad network; Some of the interviewees stated that the essential interactive
and communication skills in online classes only include listening correctly, paying
full and accurate attention to the teacher, typing, asking the right questions, and
getting the purpose right. Codifies the core skills of lesson interaction (teaching
and learning). But some have also believed that in addition to the above skills;
Must have the skills to be able to communicate friendly with the teacher and
classmates, self-confidence, speaking skills and the ability to communicate
sincerely with classmates and the teacher and other skills that the student has in
the classroom and school. Generally; Findings showed that according to the
observations and expression of media, creating interaction between teacher and
students in the Shad network is done in three ways: interaction by preacher and
listener, interaction by participatory method and interaction by friendly method.
Also essential communication and interaction skills in a Shad network; The main
skills are interaction (teaching and learning) and communication and friendship
skills; But in terms of media, the platforms that teachers use to create interaction
for technology students are incentives and open spaces and give students the
opportunity to interact. In the end, it is suggested: 1- Teachers and students should
be encouraged through participatory and friendly interactions to expand and
strengthen the interactive spirit in the context of online networks with the dual
function of teaching and learning and strengthening interaction. 2- Providing the
necessary bases for students to interact and take advantage of the prevalence of
coronary heart disease to change the traditional teaching method and enter the new
and participatory teaching. 3- Establishing training workshops for teachers to get
acquainted with the teaching method in virtual networks and empower them in the
methods of interaction in social networks is recommended.
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